STAFF WORKING CULTURE
ENJOY
WORKING
HARD
Want to be at work, be positive,
smile and give your best. Look for
ways to contribute more and help
others where you can. The more you
put in, the more you WILL get out.

WORK
SMART
You will be busy at SSG, that we can
promise, as we are a thriving business. But
being busy isn’t enough, we need you be
working SMART.

SUPPORTIVE
You will always need to work with others
and/or be responsible for other team
members. This requires you to have a
supportive attitude and not get too caught up
in yourself and your own workload. Others
will need you and you will need them. Be
considerate, positive and approachable.

MOTIVATED
We need you to be motivated for every minute
of your work, in every task and challenge.

FOCUS
ON THE
CUSTOMER
NEEDS
As a service provider, we need
you to know what outcomes the
customer is expecting and do
everything you can to ensure they
are met. Usually doing your job
well is enough but sometimes a
customer will need you to go above
and beyond what is expected. The
SSG culture is to recognise this and
strive to achieve it.

ACT LIKE
OWNERS
If you have a great idea, share it and we will
listen. SSG has a wealth of experience, but we
don’t know it all and are always looking at new
and innovative ways of working. Consider the
impact of what you do on the customer and the
business, would you look after your family or your
belongings this way?

ATTENTIVE
There is a lot of detail in the way we do
things, as guided by policy. You need to pay
attention to these policies, processes and
working systems.

RESPONSIVE
As every service we offer involves people
and people can be unpredictable, we need
reactive people who can respond to changes
quickly and effectively.

THOUGHTFUL
There is no room for switching off. We are an
organisation where you need to be engaging
your brain at all times in everything you do.
Thinking everything through continuously is
key, meaning lots of checking and challenging.

BE THE BRAND
We want you to be as proud of our brand as we
are. We want you to be one of ‘us’, wear our logo
with pride and tell people about the amazing
company you work for. We will do all we can to
make this possible but need you to do your bit
too. Make sure you know the best way to perform
your role and responsibilities, to understand our
mission, values and staff core competencies.
Do all you can to represent these and ensure
you are always socially responsible in and out of
work. Once you’re a member of our team, all your
actions reflect on the business as well as you as
an individual.

