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Candidates have the right to appeal against an assessment decision made by staff at SSG. The 
procedure outlined within this policy must be followed in order for an appeal to be 
considered. 
 
Candidates should be made aware of this policy at the start of their course/programme and 
the policy should be easily accessible (website and handbook). 
 
Aims: 
 

• To enable the candidate to enquire, question or appeal against an assessment 
decision. 

• To attempt to reach agreement between the candidate and the assessor at the 
earliest opportunity 

• To standardise and record any appeal to ensure openness and fairness 

• To facilitate a candidate’s ultimate right of appeal to the awarding body, where 
appropriate. 

• To protect the interests of all candidates and the integrity of the qualification. 
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Appeal Submission Procedure 

 

 

SSG will keep appeal records for inspection by the Awarding Body for a minimum of 
18 months. 
 
SSG will take appropriate action to protect the interests of other learners and the integrity 
of the qualification, when the outcome of an appeal questions the validity of others 
results. 
 

 

 

 

 

 

 

 

 

Candidate is dissatisfied with an assessment decision. An appeal directly to the relevant assessor 
should be made in the first instance. The assessor should explain the rationale behind the 

assessment decision to the learner.  

Candidate completes the ‘Learner Appeal against an Assessment Decision Form’ and submits 
this to the Designated Appeals Officer along with any supporting evidence.  

This should be submitted within 14 days of the original decision.  

Candidate is dissatisfied with the assessor’s rationale 

The Designated Appeals Officer must acknowledge receipt of the appeal within 10 working days 
and must outline the actions to be taken.  

The Designated Appeals Officer will investigate and evaluate the submitted evidence. Outcomes 
should be communicated to all relevant parties within 20 working days. 

Candidate can escalate their appeal to the Awarding Body Compliance and Risk Team 
  

Candidate is dissatisfied with the outcomes of the appeal 


