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Meet the team

Over the last couple of months, we have
had a very busy time with lots of new
people enrolling onto programmes. We
have been able to support candidates
with continued virtual learning as well
as the return to classroom for some
groups.
We are so proud of our candidates as
they adapt to processes put in place to
keep everyone safe.
Over the last few months, SSG have
been able to reach out even further to
different communities/areas and are
delighted to be working with a new job
centre in Rushden.
WE STILL HAVE SPACES AVAILABLE ON OUR PROGRAMMES. IF YOU ARE AGED BETWEEN 16-18
CONTACT COURSES@SSGSERVICES.CO.UK OR CALL 01234 340782 FOR MORE INFORMATION

Managing Directors Update - Dan Yusuf
So I have been roped in to providing a Managing Director update
– against my better judgement it should be noted! With anything
like this I always think why on earth would anyone want to hear
anything from me! I will try and provide a bit of light hearted relief
for all whilst also trying to draw attention to some of the real and
unprecedented challenged we are currently facing and more
importantly some of the most extraordinary solutions my team are
putting in place to combat them! I will try and do this through a
series of short stories…. 😊
A new normal shouldn’t be normal……
We are reviewing our COVID response daily at SSG. I sit in
countless meetings and conference calls to try and remain in line
with government guidance, funding guidelines, staff constraints
and worries, financial constraints and worries, awarding body
requirements location and venue guidelines and most importantly
the needs of the learners! There are SO many stakeholders all
needing and wanting to have input in to what we are doing and all
with good reason – the challenge for us is to remain focussed on
providing great support and experiences for our learners whilst
also encouraging and supporting our staff to be innovative. It has
been a source of immense pride for me to see so many of our
team and particularly our management at the forefront of
developing best practice and trying to push the boundaries. I
would always prefer to have to justify things that are a bit unusual
to our stakeholders rather than suffocate our delivery and learner
experience. As a team at SSG we are wanting to use the
experiences we are facing to to find great new ways of doing
things…..my favourite not normal new normal thing from this week
was seeing a member of our 16-18 delivery team teaching online
on a Friday to groups across 3 different counties because she was
the BEST person to cover the topic. Massively innovative and
because of this the learner group got the BEST delivery and a
really unique experience. I know the team have a lot more of this
sort of cross county delivery planned and loads of input and dial
ins with employers that would otherwise struggle to engage. The
new normal really shouldn’t be normal!!

The Positive Inspector……
As with most providers, schools, colleges and businesses at present we are facing up to the
reality of a post COVID world. This term I have been part of an OFSTED inspection looking in
to the response of us as provider throughout COVID. I was delighted to find an inspector that
was there to listen first and foremost. His agenda and remit was to find out not only the
solutions that had been put in place to provide ongoing provision to our learners as well as
identify what we as providers need to happen to continue to be able to do this. It was such a
refreshing experience. I had been fortunate enough to meet this particular lead inspector in a
prior visit and his approach there was also to seek to provide a balanced judgement but also
to add value to us as a provider. Sometimes in life you just meet good people. This particular
inspector was exactly that. I sincerely hope that if there is one thing we have learnt through
COVID it is that we must find ways to reduce bureaucracy in all areas of life, business and
most of all education to enable brilliant and positive people like this mystery inspector to carry
out their jobs, add value and positively impact others without the fear of missing a box!!
Progression Progression Progression……
Every single learner that comes to SSG will do an initial assessment with us before they step
in to a course. Some of this is pretty standard stuff…….what qualifications have you already
got, what level of maths and English are you at, what prior learning have you done. The most
important part of this from my perspective is about where do our learners want to be in the
future! Our team is working really hard to focus our attention on always building our provision
around the destination that our learners want to be in and we are challenging our staff more
and more to find ways to help our learners to identify the skills that they need to develop, the
experiences they need to gain and the qualifications they need to achieve in order to make
future goals a reality. One of our biggest challenges is always to find employers and
community partners that are willing to give our learners the opportunity to showcase their
skills and develop themselves. As a Managing Director of a SME I completely understand the
complexities if running a business and the fact that opening up to providing work placements
and opportunities is pretty low down the priority list. HOWEVER I also know that there are
some really cool businesses out there that are run by some pretty amazing people. It would
be great to see more of these coming forwards to open their doors – if you are an employer
that wants to make a genuine difference to someone’s life and to the community as a whole
by providing opportunities please drop me a call or email to have a chat about how we can
facilitate this.

Anyhow that is more than enough of me rattling on. For those that lasted until the end I thank
you and apologise! Focus now for me for the next few months is to prepare us as well as I can
as a business and organisation to combat the reactive nature of change that will be thrown at us
but to always do that with a smile, a can do approach and knowing that we have the most
incredible group of staff that will face each oncoming challenge as an opportunity to make
something a bit better.

IF YOU ARE AGED 19+ AND IN NEED OF SUPPORT AND GUIDANCE INTO EMPLOYMENT PLEASE
CONTACT COURSES@SSGSERVICES.CO.UK OR CALL 01234 340782 FOR MORE INFORMATION

SSG partner up with the local community to support
the homeless
Our Intermediate Skills Academy
candidates in Bedford have been busy
supporting
the
local
community
raising awareness of those who are
homeless.
The
group
created
shoeboxes with
donations that they collected as well
as designing positive messages for the
community.
The
have
worked
alongside SMART! Prebend Centre to
get
the
donations
out
to
the
community. Well done to everyone
involved in this project.
We are excited to see this become a
consistent project for students to
take part in.

Boxing Saves Lives

SSG partnered up with the organisation Boxing Saves Lives. The team
came to the SSG site to run a session with for the 16-18 candidates.
This session was not only for candidates to pick up new skills in
boxing, but to show how boxing can promote and support positive
mental health, prevent crime and support inclusion.
We are looking forward to continuing to work with Boxing Saves Lives
and see both existing candidates and new candidates starting next
year to take part in some of the really cool sessions. A big thank you
the team for being a big part of our programme.
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Meet the Team
Each month we would like to take the opportunity to
introduce you to a member of the SSG Education & Training
team. This month we would like to introduce you to
Hannah Cole.
What is your job role at SSG?

Tutor in Area 1 (Bedford, Central Beds and
Rushden)

How long have you worked for SSG?
1 year

What is your favourite part about working at SSG?
My favourite part about working for SSG is the people I get to work with
everyday, whether it be the staff members or the candidates. It has
been wonderful building relationships with each candidate and helping
them to meet their goals. It's so rewarding seeing the impact SSG have
had on their lives, such as increasing their self-confidence or helping
them into work.
All of my colleagues are so encouraging, kind and helpful, it is
wonderful working with such a supportive team.

courses@ssgservices.co.uk

01234 340782 (option 3)
www.facebook.com/ssgtraining

To all of our partners, stakeholders, candidates, friends and families
of SSG,

A Merry Christmas to you all and we look forward to seeing you
in the new year.

From everyone at SSG Education & Training

